
 

 

YHA Volunteering 
YHA Day 2015 

About YHA  

In the 1930s YHA was established on a 

shoestring by a band of passionate pioneers to 

enable everyone to escape to the countryside 

and enjoy leisure pursuits on a scale only 

previously possible for the wealthy. YHAs aim 

as a charity is to help everyone, explore, learn 

and relax the length and breadth of England 

and Wales. 

Introducing YHA London 
Central 

Located in the shadow of the BT Tower, at 104 

Bolsover Street (W1W 5NU) this buzzy central 

London hostel has a great atmosphere, and 

gives a warm welcome to thousands of 

customers each year.  

 

 

 

 

Benefits of volunteering  

Get work experience from a brand leader on 

your CV- YHA packs a brand punch! We are 

award winning for the experiences we offer, 

and are part of Hostelling International  

Meet some amazing people-  If you love 

people, you’ll love YHA! You’ll get to meet 

people from all over the world- all needing your 

help to make some great London memories! 

Learn new skills- With YHA you will get the 

chance to help out in a variety of ways helping 

you to develop your skills in many new areas. 

You will also develop yourself, gaining 

confidence in your ability, in communicating 

with others and in working in a team 

environment.  

Expenses  

When you become a volunteer, you will be able 

to get help to reimburse you for your travel 

expenses- so volunteering won’t hurt your 

pocket! 
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Who can apply?  

 This role is open to volunteers aged 

over 16 years of age 

 You need to live locally in London  

 You need to have the legal right to work 

in the UK  

 You need to enjoy meeting new people 

and giving a warm and helpful welcome 

to everyone  

 You need to enjoy giving your time in a 

fun, and fast paced environment, where 

customer service is a top priority  

What roles are available? 

Regular help needed at this site. Help can be 

given either in the week, at weekends, in the 

evenings. Whether you have a couple of hours 

or a whole day to spare- your regular help on a 

regular basis would be appreciated.  

There is an opportunity for volunteers to help 

with; 

Housekeeping- Do you love bringing order and 

beauty to a room? Whether it’s helping to make 

beds, vacuum, dust, mop or wipe down 

surfaces- this role is all about sparkle!  

Catering- Help us revive our tired travellers by 

serving some great food and restorative drinks! 

As you pass the pie, you can also chat to them 

about the adventures they have had that day.  

Reception – Welcoming guests, checking them 

in and helping them to find their ‘London Legs’ 

this is a great role to make a difference in.  

 

YHA and Safeguarding 
YHA is committed to safeguarding and 

ensuring the welfare of children, young people 

and vulnerable adults and expects all 

volunteers to share this commitment. 

The suitability of all prospective volunteers will 

be assessed during the recruitment process in 

line with this commitment. 

To apply for find our more 

To apply for this role, please complete New 

Volunteer Form from our website 

jobs.yha.org.uk/volunteer  

Or you can email volunteers@yha.org.uk for an 

application pack, or contact us by phone on 

01629 592 562. 
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